COMPLAINT FORM
to record and register a written complaint

Financial institution complained about

Name:

Details of the complainant

Name:

Contract number/customer number:

Address/Seat/Place of residence:

Phone number:

Method of notification (letter, email):

Attached documents (e.g. invoice, contract,
power of attorney):
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Content of complaint

Date of complaint (in case of a complaint made in person):

(It is advisable to send the complaint by registered post with acknowledgement of receipt and marked
“complaint” on the envelope. If the complaint is sent from an electronic mail address registered by the

Company for contact purposes, the Company may also send the reply by electronic mail.)

The Company shall have 30 days from the receipt of the Complaint to investigate the matter and to

send its viewpoint and reasoned measures on the Complaint in writing to the Client.

Complained service type:

Reason for complaint:
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No service provided

The wrong service was provided

The service was provided late

The service was not provided properly

The service was terminated

Damage caused

You were not satisfied with the way things were handled
You were given incorrect information
Inadequately informed

Disagree with change of fee/cost/interest rate
Disagree with additional costs

Disagree with other contractual terms
Disagree with the amount of compensation
Compensation refused

Inadequate compensation provided
Termination of contract

Any other complaints
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Detailed description of the complaint:

Budapest, 202.... (Year) .....c.ccccceveneennee. (Month) ....... (Day)
Signature of the complainant
Eximbank Zrt. Address: 1065 Budapest, Nagymez6 utca 46-48. MEHIB Zrt.
Company registration number: 01-10-042594 Telephone: 06 1374 9100, 06 1 374 9200 Company registration number: 01-10-042595
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